County of S an Luis Obispo

GENERAL SERVICES AGENCY

Janette D. Pell, Director

Cody VanDorn, Department Administrator

REQUEST FOR QUOTATION - # 25394-B
ADDENDUM NO. 1
NEW GOVT CENTER EXTERIOR WINDOW/BUILDING WASHING

August 1, 2012

1. Please note the following changes to Request for Quotation -# 25394-B. All changes
shall be incorporated in and become part of the respective quotation.

The following pages shall be inserted into the attachment for California Stormwater
BMP Handbook — Section SC-10 (Pages 2, 4, 6, 8, and 10), Section SC-11 (Pages 2, 4,
and 6) and Section SC-41 (Pages 2 and 4).

Please return this sighed Addendum acknowledgement with your faxed quotation.

2. All other specifications, provisions, and conditions remain unchanged.
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DEBBIE BELT - BUYER

ACKNOWLEDGMENT

Dated

The foregoing addendum is hereby acknowledged and was considered in final submission of
Request for Quotation # 25394-B, to be opened at 4:00pm on August 14, 2012,

Proposer

Authorized Signature

PLEASE SIGN ACKNOWLEDGEMENT AND RETURN WITH PROPOSAL
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SC-10 Non-Stormwater Discharges

the field staff must be trained to now what to look for regarding non-stormwater discharges and
the procedures to follow in investigating the detected discharges.

Suggested Protocols
Fixed Facili

General

Post “No Dumping” signs with a phone number for reporting dumping and disposal. Signs
should also indicate fines and penalties for illegal dumping.

Stencil storm drains, where applicable, to prevent illegal disposal of pollutants. Storm drain

‘inlets should have messages such as “Dump No Waste Drains to Stream” stenciled next to

them to warn against ignorant or intentional dumping of pollutants into the storm drainage
system. '

Landscaping and beautification efforts of hot spots might also discourage future dumping,
as well as provide open space and increase property values.

Lighting or barriers may also be needed to discourage future dumping.

Illicit Connections

Locate discharges from the fixed facility drainage system to the municipal storm drain
system through review of “as-built” piping schematics.

Use techniques such as smoke testing, dye testing and television camera inspection (as noted
below) to verify physical connections.

Isolate problem areas and plug illicit discharge points.
Visual Inspection and Inventory
Inventory and inspect each discharge point during dry weather.

Keep in mind that drainage from a storm event can continue for several days following the
end of a storm and groundwater may infilirate the underground stormwater collection
system. Also, non-stormwater discharges are often intermittent and may require periodic
inspections.

Review Infield Piping

Review the “as-built” piping schematic as a way to determine if there are any connections to
the stormwater collection system.

Inspect the path of floor drains in older buildings.
Smoke Testing

Smoke testing of wastewater and stormwater collection systems is used to detect
connections between the two systems.
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SC-10 Non-Stormwater Discharges

Field Inspection

m  Regularly inspect and clean up hot spots and other storm drainage areas where illegal
dumping and disposal occurs.

»  During routine field program maintenance field staff should look for evidence of illegal
discharges or illicit connection:

- Isthere evidence of spills such as paints, discoloring, etc.
- Arethere any odors associated with the drainage system

- Record locations of apparent illegal discharges/illicit connections and notify appropriate
investigating agency.

® Iftrained, conduct field investigation of non-stormwater discharges to determine whether
they pose a threat to water quality.

Recommended Complaint Investigation Equipment
m  Field Screening Analysis
- pH paper or meter

- Commercial stormwater pollutant screening kit that can detect for reactive phosphorus,
nitrate nitrogen, ammonium nitrogen, specific conductance, and turbidity

- Sample jars

- Sample collection pole

- Atool to remove access hole covers
= Laboratory Analysis

- Sample cooler

- Ice

- Sample jars and labels

- Chain of custody forms.
# Documentation

- Camera

- Notebook

- Pens

- Notice of Violation forms
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SC-10 Non-Stormwater Discharges

» Train municipal staff responsible for surveillance and inspection in the following:

- OSHA-required Health and Safety Training (29 CFR 1910.120) plus annual refresher
training (as needed).

- OSHA Confined Space Entry training (Cal-OSHA Confined Space, Title 8 and federal
OSHA 29 CFR 1910.146).

- Procedural training (field screening, sampling, smoke/dye testing, TV inspection).
»  Educate the identified responsible party on the impacts of his or her actions.

Spill Response and Prevention
m  See SC-11 Spill Prevention Control and Clean Up

Other Considerations

» The elimination of illegal dumping is dependent on the availability, convenience, and cost of
alternative means of disposal. The cost of fees for dumping at a proper waste disposal
facility are often more than the fine for an illegal dumping offense, thereby discouraging
people from complying with the law. The absence of routine or affordable pickup service for
trash and recyclables in some communities also encourages illegal dumping. A lack of
understanding regarding applicable laws or the inadequacy of existing laws may also
contribute to the problem. '

s Municipal codes should include sections prohibiting the discharge of soil, debris, refuse,
hazardous wastes, and other pollutants into the storm drain system.

® Many facilities do not have accurate, up-to-date schematic¢ drawings.
m  Can be difficult to locate illicit connections especially if there is groundwater infiliration.

Requirements

Costs

m FEliminating illicit connections can be expensive especially if structural modifications are
required such re-plumbing cross connections under an existing slab.

m  Minor cost to train field crews regarding the identification of non-stormwater discharges.
- The primary cost is for a fully integrated program to identify and eliminate illicit connections
and illegal dumping. However, by combining with other municipal programs (i.e.
pretreatinent program) cost may be lowered.

®  Municipal cost for containment and disposal may be borne by the discharger.

Maintenance
Not applicable
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SC-10 Non-Stormwater Discharges

Municipal facilities subject to industrial general permit requirements must include a
certification that the stormwater collection system has been tested or evaluated for the presence
of non-stormwater discharges. The state’s General Industrial Stormwater Permit requires that
non-stormwater discharges be eliminated prior to implementation of the facility’s SWPPP.

Illegal Dumping

m Establish a system for tracking incidents. The system should be designed to identify the
following:

- Illegal dumping hot spots
- Types and quantities (in some cases) of wastes
- Patterns in time of occurrence (time of day/night, month, or year)

- Mode of dumping (abandoned containers, “midnight dumping” from moving vehicles,
direct dumping of materials, accidents/spills)

- Responsible parties
Outreach

One of the keys to success of reducing or eliminating illegal dumping is increasing the number of
people on the street who are aware of the problem and who have the tools to at least identify the
incident, if not correct it. There we a number of ways of accomplishing this:

® Train municipal staff from all departments (public works, utilities, street cleaning, parks and
recreation, industrial waste inspection, hazardous waste inspection, sewer maintenance) to
recognize and report the incidents.

s Deputize municipal staff who may come into contact with illegal dumping with the authority
to write illegal dumping tickets for offenders caught in the act (see below).

m  Educate the public. As many as 3 out of 4 people do not understand that in most
communities the storm drain does not go to the wastewater treatment plant. Unfortunately,
with the heavy emphasis in recent years on public education about solid waste management,
including recycling and household hazardous waste, the sewer system (both storm and
sanitary) has been the likely recipient of cross-media transfers of waste.

® Provide the public with a mechanism for reporting incidents such as a hot line and/or door
hanger (see below).

®  Help areas where incidents occur more frequently set up environmental watch programs
(like crime watch programs).

m Train volunteers to notice and report the presence and suspected source of an observed
pollutant to the appropriate public agency.
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SC-10 Non-Stormwater Discharges

of non-stormwater discharges. The state’s General Industrial Stormwater Permit requires that
non-stormwater discharges be eliminated prior to implementation of the facility’s SWPPP.

Storm Drain Stenciling

m  Stencil storm drain inlets with a message to prohibit illegal dumpings, especially in areas
with waste handling facilities.

n  Encourage public reporting of improper waste disposal by a HOTLINE number stenciled
onto the storm drain inlet.

m  See Supplemental Information section of this fact sheet for further detail on stenciling
program approach.

Oil Recycling
m Contract collection and hauling of used oil to a private licensed used oil hauler/recycler.

- Comply with all applicable state and federal regulations regarding storage, handling, and
transport of petroleum products.

m Create procedures for collection such as; collection locations and schedule, acceptable
containers, and maximum amounts accepted.

g The California Integrated Waste Management Board has a Recycling Hotline, (800) 553-
2962, that provides information and recycling locations for used oil.

Household Hazardous Waste

e Provide household hazardous waste (HHW) collection facilities. Several types of collection
approaches are available including permanent, periodic, or mobile centers, curbside
collection, or a combination of these systems.

Training v

® Train municipal employees and contractors in proper and consistent methods for waste
disposal. '

m Train municipal employees to recognize and report illegal dumping.

® Train employees and subcontractors in proper hazardous waste management.

Spill Response and Prevention
m Refer to SC-11, Spill Prevention, Control & Cleanup

m Have spill cleanup materials readily available and in a known location.
‘®  Cleanup spills immediately and use dry methods if possible.

® Properly dispose of spill cleanup material.
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SC-11 Spill Prevention, Control & Cleanup

- A description of the facility, the address, activities and materials involved

- Identification of key spill response personnel

- Identification of the potential spill areas or operations prone to spills/leaks
- Identification of which areas should be or are bermed to contain spills/leaks

- Facility map identifying the key locations of areas, activities, materials, stractural BMPs,
etc.

- Material handling procedures
- Spill response procedures including:
- Assessment of the site and potential impacts
- Containment of the material -
- Notification of the proper personnel and evacuation procedures
- Clean up of the site
- Disposal of the waste material and
- Proper record keeping

® Product substitution — use less toxic materials (i.e. use water based paints instead of oil
based paints)

m Recycle, reclaim, or reuse materials whenever possible. This will reduce the amount of
materials that are brought into the facility or into the field.

Suggested Protocols
Spill/Leak Prevention Measures

» If possible, move material handling indoors, under cover, or away from storm drains or
sensitive water bodies. :

m Properly label all containers so that the contents are easily identifiable.
® Berm storage areas so that if a spill or leak occurs, the material is contained.

s Cover outside storage areas either with a permanent structure or with a seasonal one such as
a tarp so that rain can not come into contact with the materials.

~ ® Check containers (and any containment sumps) often for leaks and spills. Replace
containers that are leaking, corroded, or otherwise deteriorating with containers in good
condition. Collect all spilled liquids and properly dispose of them.
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SC-11 Spill Prevention, Control & Cleanup

Follow the Spill Prevention Control and Countermeasure Plan if one is available.

If a spill occurs, notify the key spill response personnel immediately. If the material is
unknown or hazardous, the local fire department may also need to be contacted.

If safe to do so, attempt to contain the material and block the nearby storm drains so that the
area impacted is minimized. If the material is unknown or hazardous wait for properly
trained personnel to contain the materials.

Perform an assessment of the area where the spill occurred and the downstream area that it
could impact. Relay this information to the key spill response and clean up personnel.

Spill Cleanup Procedures

Small non-hazardous spills
- Use arag, damp cloth or absorbent materials for general clean up of liquids
- Use brooms or shovels for the general clean up of dry materials

- If water is used, it must be collected and properly disposed of. The wash water can not
be allowed to enter the storm drain.

- Dispose of any waste materials properly

- Clean or dispose of any equipment used to clean up the spill properly

Large non-hazardous spills |

- Use absorbent materials for general clean up of liquids

- Use brooms, shovels or street sweepers for the general clean up of dry materials

- If water is used, it must be collected and properly disposed of. The wash water can not
be allowed to enter the storm drain.

- Dispose of any waste materials properly
- Clean or dispose of any equipment used to clean up the spill properly

For hazardous or very large spills, a private cleanup company or Hazmat team may need to
be contacted to assess the situation and conduct the cleanup and disposal of the materials.

Chemical cleanups of material can be achieved with the use of absorbents, gels, and foams.
Remove the adsorbent materials promptly and dispose of according to regulations.

If the spilled material is hazardous, then the used cleanup materials are also hazardous and
must be sent to a certified laundry (rags) or disposed of as hazardous waste.

Reporting

Report any spills immediately to the identified key municipal spill response personnel.
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SC-11 Spill Prevention, Control & Cleanup

These records should contain the following information:

® Date and time of the incident

m  Weather conditions

= Duration of the spill/leak/discharge

m Cause of the spill/leak/discharge

m Response procedures implemented

= Persons notified

s Environmental problems associated with the spill/leak/discharge

Separate record keeping systems should be established to document housekeeping and
preventive maintenance inspections, and training activities. All housekeeping and preventive
maintenance inspections should be documented. Inspection documentation should contain the
following information:

s The date and time the inspection was performed
m Name of the inspector

e Items inspected

B Problexﬁs noted

m Corrective action required

® Date corrective action was taken

Other means to document and record inspection results are field notes, timed and dated
photographs, videotapes, and drawings and maps.

Examples
The City of Palo Alto includes spill prevention and control as a major element of its highly
effective program for municipal vehicle maintenance shops.

References and Resources
King County Stormwater Pollution Control Manual - http://dnr.metroke.gov/wlr/ dss/spem.him

Orange County Stormwater Program
htip:/ /www.ocwatersheds.com/stormwater/swp _introduction.asp

San Diego Stormwater Co-permittees Jurisdictional Urban Runoff Management Program
(URMP) :
http: //www.projectcleanwater.org/pdf/Model%20Program%20Municipal %20Facilities.pdf
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SC-41 Building & Grounds Maintenance

Suggested Protocols
Pressure Washing of Buildings, Rooftops, and Other Large Objects

In situations where soaps or detergents are used and the surrounding area is paved, pressure
washers must use a waste water collection device that enables collection of wash water and
associated solids. A sump pump, wet vacuum or similarly effective device must be used to
collect the runoff and loose materials. The collected runoff and solids must be disposed of

properly.

If soaps or detergents are not used, and the surrounding area is paved, wash water runoff
does not have to be collected but must be screened. Pressure washers must use filter fabric
or some other type of screen on the ground and/or in he catch basin to trap the particles in
wash water runoff.

If you are pressure washing on a grassed area (with or without soap), runoff must be
dispersed as sheet flow as much as possible, rather than as a concentrated stream. The wash
runoff must remain on the grass and not drain to pavement. Ensure that this practice does

not kill grass.

Landscaping Activities

Do not apply any chemicals (insecticide, herbicide, or fertilizer) directly to surface waters,
unless the application is approved and permitted by the state.

Dispose of grass clippings, leaves, sticks, or other collected vegetation as garbage, or by
composting. Do not dispose of collected vegetation into waterways or storm drainage
systems.

Use mulch or other erosion control measures on exposed soils.

Check irrigation schedules so pesticides will not be washed away and to minimize non-
stormwater discharge.

Building Repair, Remodeling, and Construction

Do not dump any toxic substance or liquid waste on the pavement, the ground, or toward a
storm drain.

Use ground or drop cloths underneath outdoor painting, scraping, and sandblasting work,
and properly dispose of collected material daily. '

Use a ground cloth or oversized tub for activities such as paint mixing and tool cleaning.

Clean paint brushes and tools covered with water-based paints in sinks connected to
sanitary sewers or in portable containers that can be dumped into a sanitary sewer drain.
Brushes and tools covered with non-water-based paints, finishes, or other materials must be
cleaned in a manner that enables collection of used solvents (e.g., paint thinner, turpentine,

-ete.) for recycling or proper disposal.
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SC-41  Building & Grounds Maintenance

m  Apply pesticides only when wind speeds are low.
»  Work fertilizers into the soil rather than dumping or broadcasting them onto the surface.
n Irrigate slowly to prevent runoff and then only as much as is needed.

» Clean pavement and sidewalk if fertilizer is spilled on these surfaces before applying
irrigation water.

» Dispose of empty pesticide containers according to the instructions on the container label.

»  Use up the pesticides. Rinse containers, and use rinse water as product. Dispose of unused
pesticide as hazardous waste.

® Implement storage requirements for pesticide products with guidance from the local fire
department and County Agricultural Commissioner. Provide secondary containment for
pesticides.

Inspection

» Inspect irrigation system periodically to ensure that the right amount of water is being
applied and that excessive runoff is not occurring. Minimize excess watering, and repair
leaks in the irrigation system as soon as they are observed.

Training
s Educate and train employees on use of pesticides and in pesticide application techniques to
prevent pollution. :

s Train employees and contractors in proper techniques for spill containment and cleanup.

m  Be sure the frequency of training takes into account the complexity of the operations and the
nature of the staff.

Spill Response and Prevention .
m  Refer to SC-11, Spill Prevention, Control & Cleanup

m  Keep your Spill Prevention Control and countermeasure (SPCC) plah up-to-date, and
implement accordingly.

» Have spill cleanup materials readily available and in a known location.
m  Cleanup spills immediately and use dry methods if possible.
®  Properly dispose of spill cleanup material.

Other Considerations
m Alternative pest/weed controls may not be available, suitable, or effective in many cases.
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